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president’s letter

We are pleased to present our Annual
Report for the 2003-2004 program year . . .
a report filled with accounts of mar-
velous exhibitions and programs . . .
local, national, international . . . of 
continuing expert scholarship . . . and 
of enthusiastic visions for our future.

As you all well know, the last few years
have presented significant financial
challenges to cultural institutions
across the country given the perform-
ance of the economy and the financial
markets, and reductions in travel and
tourism. This fact of our national life
has forced us to reduce our annual
budget during this period by over 25%,
which makes the achievements of our
talented staff all the more remarkable. 

Nevertheless, we operated this year with-
in a reduced, but balanced, budget as a
consequence of careful planning and
prudent management of our limited
resources. The astute leadership of our
remarkable Director and CEO Laurie
Norton Moffatt, supported by her team
of talented Associate Directors, a dedicat-
ed staff, and a wonderful group of 
volunteers led to this outcome. 

Of course, what must be especially
appreciated in recognizing the substan-

tial staff achievements and progress this
year, in a climate of such constrained
resources, is that the entire staff has
worked very hard, and very long, with
commitment and dedication that would
be difficult to ever repay, to ensure that
the Museum continues to advance in
pursuit of its important mission.

Therefore, on behalf of the Board of
Trustees, to whom I also extend my
personal gratitude for their generous
contributions of time, talent and
financial support, I salute and applaud
the outstanding achievements of our
wonderful staff and volunteers. Thank
you, thank you!

With the ongoing dedicated leadership 
of our staff and trustees, and the much
appreciated support of our National
Council and Illustrators Advisory, our
Museum is in good hands, financially
sound, and well positioned to continue 
to vigorously present and promote the
important legacy and lessons of
Norman Rockwell’s art … as well as
the broader field of the illustration arts. 

Lee Williams
President
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in memoriam
We wish to recognize the life, work, and
friendship of trustee Jan Cohn, who
passed away this year. Jan was a professor
of American Literature at Trinity College
in Hartford, CT. Her scholarship included
Norman Rockwell, art history, The
Saturday Evening Post and mass media.
She was in the process of curating an
exhibition on The Image of the American
Child for the Museum. Jan was a respected
and distinguished scholar who brought
academic distinction to the Museum. Her
friendship and vision will be greatly missed.

Lee Williams 
and 
Laurie Norton Moffatt

Portrait by Zhou Shu Liang
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Paris, Montreal, Boston, Washington,
D.C., Stockbridge, what an exciting year!
It was a year rich with Rockwell, a year
of wonderful illustration art, a year of
national partnerships and programs, a
year of artistic collaborations and of
meeting many new friends. Visitors
around the world enjoyed Norman
Rockwell’s art and humanitarian message.

exhibitions
A professional accolade for Norman
Rockwell was his inclusion in two 
international exhibitions in Montreal,
Canada, and Paris, France. Murder in
Mississippi was included in Global
Village 1960s at the Musee des Beaux
Arts in Montreal, and Triple Self-
Portrait was selected as the signature
image for Mói! an exhibition of 20th-
century artists’ self-portraits at the
Musee du Luxembourg in Paris.
Rockwell’s self-portrait was featured
on the exhibition’s catalogue cover,
invitation, the cover of Paris Match
magazine and on billboards around
the city. The painting will travel next
to Florence, Italy, where the exhibit
will be on view at the Uffizi begin-
ning September 18.

The Museum presented two exceptional
exhibitions of illustration art during the
year—The Red Rose Girls, co-curated by

Alice Carter, professor of illustration art
at the University of California in San
Jose, and Stephanie Plunkett. A rich
assemblage of the pivotal work of Jessie
Willcox Smith, Elizabeth Shippen
Green and Violet Oakley, it was the
first retrospective of these distinguished
women illustrators who painted at the
turn of the 20th century. Many of the
works were lent from the Eisenstat
Collection of Art, as well as the Library
of Congress and the Kelly Collection of
American Art.

Contemporary Women in Illustration
examined the leading-edge work of 20
of today’s best-known illustrators and
contrasted the challenges and successes
of women in the illustration field one
century after the Red Rose Girls.
Visitors experienced firsthand the
remarkable and recognizable work of
today’s visual communicators. Eighty
works filled the Museum galleries, a
testament to the power of the visual
image in today’s world.

A poignant series of original Rockwell
works owned by Pfizer Inc was presented
by the Museum in the exhibition, The
Picture of Health: Paintings from the
Pfizer Collection. Curated by Linda Pero,
the exhibition focused on the artist’s por-
trayals of the medical profession at work.

director’s letter
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Created between the late 1930s and the
early 1960s for the Upjohn Company,
American Optical and Warner Lambert,
Rockwell’s images helped to shape the
public’s perception of the doctor as a
kind, caring, and knowledgeable profes-
sional, appearing in advertisements and
posters for the companies. The Museum
is grateful to Pfizer Inc for the privilege
to present one of the most significant
corporate collections of Rockwell art.
These 11 paintings provide a window
into 20th-century-American health care
and pharmaceutical practices.

The Museum was honored to partner
with the Corcoran Gallery of Art in
Washington, D.C., to commemorate
the dedication of the World War II
Memorial. Norman Rockwell’s Four
Freedoms were the focal point of an
exhibition co-curated by Sara Cash of
the Corcoran and Linda Pero of the
Norman Rockwell Museum. Norman
Rockwell’s Four Freedoms: Paintings
that Inspired a Nation explored
Norman Rockwell’s iconic interpreta-
tions of President Roosevelt’s historic
speech and the extraordinary impact
these images had, and continue to
have, on the nation.

The year’s exhibition program culmi-
nated in Stockbridge with Hometown
Hero, Citizen of the World: Rockwell in
Stockbridge, the third in a trilogy of
exhibitions, was generously supported
by BerkshireBank, focusing on Norman

Rockwell’s life and work in the com-
munities in which he lived. Rockwell’s
Vermont was the subject in 2003, fea-
turing the work of a small cadre of
important illustrators in Arlington,
Vermont, during the 1940s and 1950s.
Linda Pero, curator of the Norman
Rockwell Collections, organized both
exhibitions. The Museum is grateful
to the numerous private lenders who
shared their work with the Museum
for these exhibitions.

education, public programs,
research and scholarship

The programmatic highlight of the year
was a presentation by Ruby Bridges
Hall, whose experience as a young girl
inspired Norman Rockwell’s painting
The Problem We All Live With. She was
joined by her first-grade-teacher, Barbara
Henry, at the podium. Ms. Bridges Hall
was seeing the painting for the first
time at the Museum and she gave a
spellbinding talk at the opening of
Hometown Hero. She spoke of her expe-
rience at age six of integrating the first
public school in New Orleans following
the Brown v. Board of Education
Supreme Court ruling. Her national
curriculum program, Ruby’s Bridges,
strives to eliminate prejudice and teach-
es tolerance to children nationwide.
Museum staff, under the leadership of
Melinda Georgeson, researched and
wrote a school curriculum that uses
Norman Rockwell’s Four Freeedoms
to teach the foundation of American
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democracy and citizenship. The Four
Freedoms paintings form the basis of a
national curriculum for grade-school-
students, based on Norman Rockwell’s
Four Freedoms. The curriculum teach-
es language arts, visual arts, social stud-
ies, and character education through
Norman Rockwell’s paintings. The
curriculum was piloted by Museum
staff in Washington, D.C. It awaits
publication and nationwide distribu-
tion as the Museum works to raise the
necessary funds.

A members’ tour was held in
Washington, D.C., in conjunction
with the exhibition Norman Rockwell’s
Four Freedoms: Paintings that Inspired
a Nation. The trip focused on the
monuments, documents, and memo-
rials that commemorate America’s
founding and heritage. Participants
were treated to a very special evening
with National Council members
Richard and Mary Kelly at their beau-
tiful home in Falls Church, VA, that
showcases their collection of
American illustration.

Keith Lockhart, conductor of the Boston
Pops, invited the Museum to collabo-
rate on an innovative artistic partner-
ship. He selected the Four Freedoms
concert by Robert Russell Bennett for a
special Boston Pops performance this
year, and worked with the Museum to
create a visual essay of Rockwell images
to augment the piece. Concerts were

performed at Symphony Hall in
Boston in May and at Tanglewood
over the summer. The performance
includes narration by Charles Osgood.
Susan Dangelo of WGBH-Public
Television in Boston edited the piece.
There are plans to make it available to
orchestras nationwide.

In conjunction with Norman Rockwell’s
Four Freedoms exhibition at the
Corcoran Gallery of Art, The Franklin
and Eleanor Roosevelt Institute in Hyde
Park partnered with the Corcoran and
the Norman Rockwell Museum to issue
a special Medal of Freedom to Senator
Robert Dole for a lifetime of service to
the country. The prestigious Four
Freedoms Award recognizes outstanding
leaders worldwide who have given a life-
time of service in the pursuit and protec-
tion of freedom around the world.

Scholarly articles were published on
the Red Rose Girls, Norman Rockwell,
and the Norman Rockwell Museum in
American Art Review by guest curator
Alice Carter, curator Linda Pero, and
director Laurie Norton Moffatt.

Stephanie Plunkett and Laurie Norton
Moffatt participated in a forum discus-
sion at the Society of Illustrators to estab-
lish a thematic treatment for a proposed
television special on the illustration arts.
The Museum hosted preliminary meet-
ings with the filmmakers and trustee and
illustrator Wendell Minor.
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community collaboration
Stephanie Plunkett and Laurie Norton
Moffatt developed a curriculum pro-
gram about Norman Rockwell and the
history of illustration arts to teach to
students from the Berkshire Institute
for Lifelong Learning. The first
course was held at the Norman
Rockwell Museum in the winter.

The long-standing tradition and
favorite exhibition venue of high-
school-students in the Berkshires con-
tinued with the 18th Annual High-
School Art Show. More than 300 stu-
dents entered work to exhibit in this
vibrant show. The Museum was fortu-
nate to have Legacy Banks sponsor this
important educational event.

The Museum hosted several other
community collaborations. Housatonic
River Summer 2004, a regional artis-
tic and environmental celebration of
the Housatonic River, featured the
Museum’s grounds for an installation
of sculptures inspired by the river. This
exhibit was organized by Sculpture Now.

ReViewed, an exhibition featuring books
created by Berkshire artists inspired by
writing published in The Berkshire
Review was the first exhibition to be held
in Linwood House. It provided a won-
derful opportunity for the Museum to
collaborate with the Writer’s Room and
regional artists who, like illustrator
Norman Rockwell, paired art with the

written word. To cap off the summer,
the best in show of Housatonic River
Summer 2004 exhibitions were fea-
tured in the Museum’s Stockbridge
Room Gallery.

The Museum was the delighted bene-
ficiary of the Landmark Volunteers pro-
gram, which sponsored a group of 13
high-school-students to work at the
Museum for two weeks during the
summer. The students accomplished a
variety of tasks on the grounds, in the
buildings, and in storage areas. Projects
ranged from renovation work to educa-
tional, artistic and technology work. 

stewardship
Important steps were taken in the area
of collections management. A compre-
hensive conservation report on the
Norman Rockwell Archives and
Reference Center Collections was
completed with the assistance of an
IMLS grant and the Northeast
Document Conservation Center. 
The resulting Collection Care and
Conservation Plan forms the nucleus of
ProjectNORMAN, the Museum’s
“New Media On-Line Rockwell
Management Art & Archives Network,”
a comprehensive computerization, digi-
tization, and programmatic publishing
program intended to preserve and
make accessible the personal and public
papers, art and archives of Norman
Rockwell. Project planning was
advanced in 2004 and fundraising for
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ProjectNORMAN is underway. It is
one of the Museum’s most important
projects, as it will preserve the collec-
tion and provide worldwide access to
Museum collections.

The Museum was honored to receive a
gift of art from Mrs. Evelyn Hitchcock,
a rare 1921 oil painting, The Artists
Costume Ball, by Norman Rockwell.
He painted it for a fundraiser while he
was living in New Rochelle, NY.

Linwood’s kitchen, pantry, and base-
ment renovations continued with the
support of an anonymous trustee angel,
a challenge grant from National
Council member John Frank and the
Burton Morgan Foundation, and the
good help of trustee Perri Petricca and
contractor Craig Moffatt. Trustee Ann
Brown continued her gracious and
generous support of Linwood’s refur-
bishment with freshly painted walls,
new slipcovers, and refinished floors.
The building’s electrical infrastruc-
ture has been completely upgraded.
The first floor of Linwood is now
open to the public during the sum-
mer and fall and is available for cor-
porate and private social functions,
meetings, and events.

governance
The Board of Trustees completed a
governance review through the
American Association of Museum’s
“Museum Assessment Program,” MAP

IV. Reviewers Dr. Scott Swank and
Dr. Robert Wilson from the
Canterbury Shaker Village in
Canterbury, NH, spent two days at the
Museum, and met with trustees and
staff to issue a final report and recom-
mendations. We were pleased with the
assessment and participation.

Trustees engaged in a Strategic Planning
Day in March to examine the Museum’s
financial health and to discuss cultural
participation strategies. Trustees worked
with staff to develop a set of measures to
evaluate project priorities during this
time of lean resources. Various case
studies and project scenarios to generate
revenue and to broaden participation in
the Museum were examined.

The National Council held its second
meeting in September 2003. Ten cou-
ples joined Museum board and staff for
a weekend of educational lectures and
social events. Artists’ studios were the
focus of the weekend, with visits to
Chesterwood and the Freylingheusen
Morris home and studio. Laurie Norton
Moffatt presented a lecture on single
artist museums, and hosts Jane and Jack
Fitzpatrick and Ann Brown provided
warm and generous hospitality.

The Illustrators Advisory Group met
during the summer of 2004. Topics
included hosting an illustrators’ inten-
sive in the Berkshires, a report on a
proposed film project on the art of
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illustration, an upcoming Museum
exhibition on the graphic novel, and
national illustration policy directions.
VISION FOR THE FUTURE

The future of the Norman Rockwell
Museum is vibrant and strong. Loyal
audiences and members, respected
partners, and innovative opportunities
deepen the Museum’s mission and 
reputation. The results of stimulating
planning sessions embrace a vision 
of the Museum as a Center for
Illustration Arts with national impact. 

The Museum has four main goals for
the immediate future: 

• Fund and launch ProjectNORMAN

• Publish the Four Freedoms
Curriculum and distribute it to
schools nationwide

• Continue to focus on excellent exhi-
bitions, educational programs and
scholarship

• Continue to progress toward becoming
a Center for the Illustration Arts

The year ahead holds many opportu-
nities. We look forward to upcoming
exhibitions, including the work of illus-
trator, author, and architect David
Macaulay, an exhibit of contemporary
children’s book art, and next summer’s
exhibition, The Art of the New Yorker:
Eighty Years in the Vanguard.

My heartfelt thanks and appreciation
are extended to our staff and trustees –
especially for the extraordinary efforts
of Board President Lee Williams who
leads the Museum at a particularly
challenging financial juncture in the
nation’s cultural economy. His vision
and understanding of the meaning and
importance of Norman Rockwell, his
belief in the future of the Museum as 
a Center for the Illustration Arts, his
compassion for our Museum family
and his warm humanity are greatly
cherished by all.

Laurie Norton Moffatt
Director
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officers
Lee Williams
President

Michelle Gillett
First Vice President

Perri Petricca
Second Vice President

Steven Spielberg
Third Vice President

James W. Ireland
Treasurer

Mark Selkowitz
Clerk

members

Ann Fitzpatrick Brown
Daniel M. Cain
Jan Cohn
Bobbie Crosby
Michael P. Daly
Catharine B. Deely
Dr. Mary K. Grant
Heather Wells Heim
Ellen Kahn 
Jeffrey Kleiser
John Konwiser
Thomas D. McCann
Deborah S. McMenamy
Wendell Minor
John C. (Hans) Morris
Barbara Nessim
Brian J. Quinn
Tom Rockwell
Diana Walczak
Richard B. Wilcox
Jamie Williamson

trustees emeriti

Lila Wilde Berle
Jane P. Fitzpatrick
Paul Ivory
Dave Klausmeyer
Harvey Chet Krentzman
Norma G. Ogden
Henry H. Williams, Jr.

honorary trustee
S. Lane Faison, Jr.

board of trustees
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Natalie Asencios 
Steve Brodner 
John Burgoyne 
Kinuko Craft 
Teresa Fasolino 
Frances Jetter 
Tim O’Brien 

C.F. Payne 
Marc Rosenthal
Ruth Sanderson
Elwood Smith 
Barbara Nessim 
Wendell Minor

Malouf & Therese Abraham
Larry Alvord 
Lonna & Robert Berridge  
Jim & Marty Bush
Johnny & Beth Haney 
Bill & Penny Hargreaves 
Louise & Bill Holland
Mary & Richard Kelly

Carol Konner 
Barry & Pamela Kriebel
Betsey & David McKearnan
Fred & Carole Taylor
Jamie & Laura Trowbridge
John & Pam Deely Van DeLoo
Jonathan Ward & Margo Montgomery

illustrators advisory board

national council members

 



11

exhibitions
The Berenstain Bears Celebrate: 
The Art of Stan and Jan Berenstain
February 8, 2003 through October 26, 2003

Norman Rockwell’s 322 Saturday
Evening Post Covers
March 8, 2003 through January 19, 2004

Freedom: 
Norman Rockwell’s Vermont Years
June 7 through October 19, 2003

America the Beautiful Illustrated: 
The Art of Wendell Minor
June 14 through September 1, 2003

The Red Rose Girls: 
An Uncommon Story of Art and Love
November 9, 2003 through June 6, 2004

The Picture of Health: Rockwell
Paintings from the Pfizer Collection
November 8, 2003 through May 31, 2004

18th Annual Berkshire County 
High School Art Show
January 24 through February 22, 2004

Women in Illustration: 
Contemporary Visions and Voices
March 6 through May 31, 2004

Norman Rockwell’s Willie Was Different
June 4 through August 6, 2004

Hometown Hero, Citizen of the World:
Rockwell in Stockbridge
June 5 through October 31, 2004

Sculpture Now: In and By the River 
June 12 through October 31, 2004

Reviewed:  Artist’s Books Inspired by 
The Berkshire Review
July 15 through September 1, 2004

curatorial
The Norman Rockwell Museum continues to inspire awareness, appreciation and
understanding of the art of Norman Rockwell within the larger field of art and illus-
tration. This year, a series of landmark exhibitions highlighting significant phases of
Norman Rockwell’s life and career were completed with Freedom: Norman Rockwell’s
Vermont Years and Hometown Hero, Citizen of the World: Rockwell in Stockbridge,
both curated by Linda Pero. Visitors had the opportunity to become immersed in
Rockwell’s art for advertising in The Picture of Health: Rockwell Paintings from the
Pfizer Collection, which featured an outstanding selection of original works created
for the health industry. 
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curatorial (continued)

Jointly organized by the Norman Rockwell Museum and the Corcoran Gallery of Art
in commemoration of the opening of the World War II Memorial in Washington,
D.C.,  Norman Rockwell’s Four Freedoms: Paintings that Inspired a Nation featured
important objects from the Museum’s art and archival collections.  Rockwell’s reach
was also international. The artist’s Triple Self-Portrait became the centerpiece of Moi!,
an exciting exhibition of historical and contemporary artists’  self portraits, at the
Musee du Luxembourg in Paris, France, and the Uffizi Gallery in Florence, Italy.
The Museum’s traveling exhibition program brought Rockwell’s imagery to museums
and libraries throughout the nation.

Two important exhibitions honoring the contributions of women illustrators
spoke to the evolution and convergence of art and society. The Red Rose Girls: 
An Uncommon Story of Art and Love, curated by Alice Carter, and Women in
Illustration: Contemporary Visions and Voices, curated by Stephanie Plunkett,
invited comparison and contrast by juxtaposing original illustration art created
100 years apart. Outstanding, rarely exhibited artworks were loaned to the
Museum from many public and private collections for these exhibitions. 

The Museum’s permanent collection was enhanced with the generous gift of Artists
Costume Ball (1921), an original Norman Rockwell painting for a costume ball poster,
donated by Evelyn F. Hitchcock in memory of her husband, Ethan Wolcott
Hitchcock. Many rarely seen Rockwell paintings from collections nationwide have
come to the Museum on loan, including The Mermaid (1955), The Rookie (1957),
Easter Morning (1959), and The Connoisseur (1962).

donors of original art to the permanent collection
Evelyn F. Hitchcock in Memory of Ethan Wolcott Hitchcock

donors to the archives
150 objects were received from the following donors:
Virginia O. Abbe
Anonymous (1)
Jack M. Callahan
Thomas Daly
Charles Flint
Evelyn F. Hitchcock in memory of  

Ethan Wolcott Hitchcock

Oliver C. Kempton
Eve Lebowitz
Helen S. Palmquist
William “Smitty” Pignatelli
J. Rene Thibault
Anne Lamone White
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American Illustrators Gallery
Brandywine River Museum
Bryn Mawr College
Alice Carter
Laura Chester
Jane and Ben Eisenstat
Robert T. Horvath
The Kelly Collection of 

American Illustration

Kendra Krienke and Allan Daniel
Library of Congress
Keith Morgan
Kraft Food Inc. 
The Pennsylvania Academy 

of the Fine Arts
The Plastic Club
Private Collection
Woodmere Art Museum

lenders to the norman rockwell museum’s exhibitions

lenders to changing exhibitions
The Berenstain Bears Celebrate: The Art of Stan and Jan Berenstain
Stan and Jan Berenstain

Freedom:  Norman Rockwell’s Vermont Years
American Legion Post 193, 

Winchendon, MA 
Anonymous (5)
Bennington Museum
Berkshire Museum
Mr. and Mrs. James Edgerton
The Griffin Museum of Photography
Hallmark Cards, Inc.
Memorial Art Gallery
The National Museum of 

American Illustration

The New Britain Museum of 
American Art

Mr. and Mrs. Gilbert Papazian
Pfizer Inc
Ms. Margaret Salem
Mrs. Mary Alice Schwarz
Society of Illustrators
Ken and Katherine Stuart Collection
Trachte Family

The Red Rose Girls: An Uncommon Story of Art and Love

Dr. & Mrs. Malouf Abraham
American Legion Post #193, 

Winchendon, MA
Thomson C. Chew
Phillip M. Grace 
Virginia and Douglas Haight
Oliver C. Kempton, Jr.
Idella Ludwig
Angus MacDonald
The Family of William S. Miles
Lowell C. Paddock
Gail and Thomas Rockwell
Jarvis Rockwell

Peter Rockwell
Mrs. Warren Rosati
Ms. Margaret Salem
Mrs. Mary Alice Schwarz
Sears, Roebuck and Company
Stockbridge Library
Ken and Katherine Stuart Collection
Sun-Maid Growers of California
Trachte Family
Verizon, Inc.
Williams High School Alumni 

Association, Stockbridge MA 
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Women in Illustration: Contemporary Visions and Voices

The Picture of Health: Rockwell Paintings from the Pfizer Collection
Pfizer Inc

Hometown Hero, Citizen of the World, Rockwell in Stockbridge

Natalie Ascencios
Cathie Bleck
Elizabeth Buttler
Yvonne Buchanan
Alice Carter
Kinuko Craft
Cora Lynn Deibler
Elaine Duillo

Jane Dyer
Teresa Fasolino
Mary GrandPré
Susan Jeffers
Frances Jetter
Maira Kalman
Anita Kunz
Jaqueline LeFrak

Barbara Nessim
Lynn Pauley
Ruth Sanderson
Scholastic Publishing
Whitney Sherman
Stephan Taft
Cathleen Toelke

Anonymous (5)
Berkshire County Historical Society
Berry-Hill Galleries, New York
Columbus Museum of Art
John H. and Jane P. Fitzpatrick
National Air and Space Museum

The National Museum of 
American Illustration

Carole Raymond
Stockbridge Library Association
Washington County Museum of 

Fine Arts

total visitation
July 1, 2003 through June 30, 2004 156,616

Overview by key categories

Visitation, Children 17,287
Visitation, College Students 5,263
Visitation, Elderhostel 403
Group Tours 13,144
School Programs, On Site 7,170
School Programs, Outreach 1,297
Family Days 1,290
Other Public Programs 2,004
Outreach Programs for Adults 180
Audio Tours 5,994
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education
The Norman Rockwell Museum offers a wide range of exhibition-related educational
experiences to deepen public awareness, appreciation and understanding of the work
of Norman Rockwell, the visual arts, and the field of illustration within a historical and
art historical context. Designed to meet the needs of the Museum's diverse audiences,
a full program of lectures, tours, studio programs, performances and classes maintain
the highest standards of excellence, and offers the public the opportunity to work with
and learn from experts in a variety of fields. 

traveling exhibitions
Norman Rockwell  in the 1940s: A View of the American Homefront 
Los Angeles Public Library, Library Foundation of Los Angeles
September 20, 2003 through January 11, 2004

The Corcoran Gallery of Art, Washington, D.C.
May 15 through September 6, 2004

Cuyahoga County Agricultural Society, Berea, Ohio
August 4 through August 10, 2003

Norman Rockwell’s Tom Sawyer and Huckleberry Finn
Cuyahoga County Agricultural Society, Berea, Ohio 
August 4 through August 10, 2003

Norman Rockwell: Home for the Holidays
Fenimore Art Museum, Cooperstown, New York
October 8 through December 31, 2003

Bay Harbour History Museum, Bay Harbor, Michigan
October 17, 2003 through January 3, 2004

Norman Rockwell’s Four Freedoms: Paintings that Inspired a Nation
Corcoran Gallery of Art, Washington, D.C.
May 15 through September 6, 2004

The Berenstain Bears Celebrate: The Art of Stan and Jan Berenstain
The Strong Museum, Rochester, New York
February 28 through May 30, 2004
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education (continued)

This year the education department advanced the Museum’s national outreach goals
by creating and presenting a comprehensive curriculum packet for elementary and
high school teachers that explores Norman Rockwell’s legendary Four Freedoms within 
the context of art, history, social studies, language arts, and character education. First
presented to enthusiastic educators at the Corcoran Gallery of Art in Washington,
D.C., by Melinda Georgeson and Stephanie Plunkett this spring, the curriculum will
be piloted by regional educators in the coming year. A well-received educators’  sym-
posium at the Norman Rockwell Museum explored the art of women illustrators in
conjunction with The Red Rose Girls: An Uncommon Story of Art and Love and
Women in Illustration: Contemporary Visions and Voices.

The Museum’s lively, interactive school programs continued to be popular with 
students and teachers of all ages, and a wide variety of special groups, including
Springdale Educational Center, Madden Open Heart Camp, and America’s Camp,
began or continued educational alliances with the Museum. Art Comes Alive! Family
Days offered monthly opportunities to interact with original works of art, and summer
Drawing Together parent-child workshops drew a record number of participants. 

Programs for adults included a popular evening lecture series held in conjunction
with Freedom: Norman Rockwell’s Vermont Years that offered contemporary perspec-
tives on the concept of freedom by such noted commentators as Alan S. Chartock,
Ewert Cousins, James MacGregor Burns, and Randy Cohen. Business of Art classes
focused on the art marketplace, with such topics as Legal Issues in the Arts, The Art
of the Children’s Book, and The World of Educational Publishing, and studio work-
shops inspired investigation of a variety of media, techniques and aspects of the
field of illustration. 

Linwood, the Berkshire “cottage” built in 1859 for New York City attorney Charles
Butler, was opened to the public for the first time this year. Situated on the Museum’s
bucolic site, this lovely home was researched and interpreted by Tom Daly with assis-
tance from Allen Bell, and was readied for visitation with the assistance of many dedi-
cated volunteers. Linwood Living History, a special series of first-person interpretation
programs was developed to bring the building and its inhabitants to life. 
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communications
Coverage of the Museum and exhibitions appeared in such publications as the
New York Times, The Boston Globe, Vanity Fair, USA Today, Time Out New York,
Boston Where, American Art Review, American Arts Quarterly, Art Business News,
USA Today Magazine, and The Providence Journal, with several articles reported by
the Associated Press. An AP story about Ruby Bridges Hall and the Hometown Hero
exhibition ran in at least 70 newspapers with a circulation of over 3 million readers.
An AP story about the Red Rose Girls was picked up by at least 45 newspapers with
a circulation of over 1.7 million. A special syndicated Mini-Page insert for children
ran at Thanksgiving in at least 56 newspapers with a circulation of 4.8 million.

A high-profile story on Rockwell’s The Four Freedoms featuring footage and interviews
recorded at the Museum, aired on ABC-TV News Nightline on Thanksgiving evening
with a viewership of 3.5 million people. Film crews from TV Tokyo and NHK-TV in
Japan also visited the Museum to shoot footage for programs about Norman Rockwell.
The Red Rose Girls: An Uncommon Story of Art and Love, received excellent cov-
erage on National Public Radio’s Fresh Air program. The Museum continued to
receive terrific coverage on broadcast television and radio stations in Massachusetts,
New York State, and throughout New England. Prominent stories on the Museum’s
exhibitions were featured on numerous Web sites, including Art Museum Network
News and CNN News.

The Museum’s Web site, www.nrm.org, had 564,843 unique visitors this year. Staff
continued to create content-rich exhibition pages and news stories for the heavily
trafficked site. Plans began for the development and redesign of the entire Web
site, for an anticipated launch in 2005. 

The Museum received four publications design awards from the New England
Museum Association, under the project direction of Kimberly Rawson working
with graphic designers Mary Herrmann, and Toni Kenny. The invitation for
Freedom: Norman Rockwell’s Vermont Years took second place in the invitations
for exhibitions category. The Anniversary Gala invitation took second place in 
the invitations for fundraisers category. The Summer 2003 Portfolio took third
place in the newsletters category, and the illustrated catalogue for Picture of
Health: Norman Rockwell Paintings, created in conjunction with the Museum 
by Pfizer Corporate Graphic Design, received a second place award in the “illus-
trated catalogues under $10” category.
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For the first time, with special thanks to State Representative Smitty Pignatelli 
for his assistance, the Museum now has a directional sign at the Lee exit of the
Massachusetts turnpike. This has enabled visitors to more easily find the Norman
Rockwell Museum, and is a great asset.

The Museum continued to videotape significant events, exhibitions, and programs
related to the Museum and Norman Rockwell, and aired a number of these pro-
grams on local television stations. Professional video-editing equipment and audio
equipment were purchased during the past year, improving the quality and extent
of in-house video productions. Staff took advantage of the new resources by start-
ing an extensive research project, gathering on-camera interviews with people
acquainted with and influenced by Norman Rockwell. The list of interviewees
include Ruby Bridges Hall, Jane Fitzpatrick, Thomas Rockwell, illustrators
Wendell Minor and Walt Reed, and various Stockbridge models. The footage is
being compiled for achival purposes as well as for a documentary the Museum
hopes to produce.

community outreach
The Norman Rockwell Museum maintains an active presence in the regional 
community, donating leadership, services, and in-kind support to many civic and
non-profit community organizations. The Museum actively volunteers with Tri-
town Rotary, Stockbridge, Lee, Lenox and Berkshire Chambers of Commerce, the
Berkshire Visitors Bureau and a number of other service and cultural organizations.
In the past year, the Museum distributed more than 500 complimentary passes to
local and regional groups and hosted community events and exhibits, including the
18th Annual Berkshire County High School Art Show. The Norman Rockwell
Museum also participated in Pittsfield’s Fourth of July parade and the North Adams
Fall Foliage Parade.
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earned revenue
museum store & retail sales
The earned revenue department enhances and extends the Norman Rockwell experi-
ence through its retail and marketing activities. The Museum Store and Web site offer
Rockwell merchandise as well as special-exhibition-related items. A limited-edition
print program and operation of a print consignment service earn hundreds of thou-
sands of dollars each year, supporting the Museum’s art acquisition fund. The
Museum Store offers products related to the changing exhibitions in Stockbridge, as
well as supplies merchandise to venues hosting the Museum’s many traveling exhibi-
tions, such as the Four Freedoms exhibition in Washington, D.C., at the Corcoran
Museum and the Moi! exhibition at the Musee de Luxumberg in Paris. The earned
revenue department also oversees the purchase and development of products, moni-
tors inventory, formulates new income opportunities and oversees the Terrace Café,
now in its third season of business.

In 2002-2003, visitor spending in the store slowed, resulting in a decline in store
sales by ten-percent. Historically, the store has always had a strong transaction aver-
age, as well as capture rate, but this past year saw a decrease in both areas. As the
earned revenue department funds the majority of the Museum’s exhibitions and edu-
cational programs, it has been imperative to proactively market the many services and
products the Museum offers, especially during these challenging times. Efforts are
currently underway to enhance the museum merchandising with new product, dis-
plays, and inventory management.

special events
Throughout the year, the Museum has hosted a wide array of special events, private
functions, exhibition openings and celebrations. Some of the highlights include:
openings for The Red Rose Girls: An Uncommon Love Story and Hometown Hero,
Citizen of the World: Rockwell in Stockbridge, with special guest Ruby Bridges. The
Museum also hosted the American Friends of the Israeli Philharmonic, Stockbridge
Main Street at Christmas open house, The Gillette Company, Pfizer Inc,
Pharmaceutical, and a wide variety of private social events ranging from rehearsal
dinners to weddings.
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external relations
The Norman Rockwell Museum is deeply grateful to its many members, individuals
and businesses, for their generous support this year. Their dedication and loyalty
supports the day-to-day operations of the Museum in archival collection care, art-
work conservation; art exhibitions by Rockwell and other illustrators; educational 
programming for children and adults to enhance the art experience; facility improve-
ment; and the beautification of the buildings and grounds.

Membership numbers held steady in this fiscal year. The Museum has approxi-
mately 2,000 individual members and nearly 100 business members, raising about
$325,000 per year. The Norman Rockwell Museum National Council continues to
flourish and gain interest among its members. New members joining this year are
Therese and Dr. Malouf Abraham, Jr., Martha and James Bush, and J. Mark and
Beth Haney.

We were privileged and honored to have received generous sponsorship support
from many friends of the Museum. Gifts by The Red Lion Inn and Country
Curtains offers free Museum admission to children through KIDS FREE
EVERY DAY!; BerkshireBank sponsorship helped make possible the exhibition
Hometown Hero, Citizen of the World: Rockwell in Stockbridge; Pfizer Inc spon-
sored the exhibition The Picture of Health, which included their own Rockwell
paintings; Mr. and Mrs. John H. Fitzpatrick and Bobbie Hallig helped fund the
publishing of an interactive guidebook for children, Looking Around Stockbridge;
Legacy Banks’ sponsorship helped stage the 18th Annual Berkshire High School
Art Show; Greylock Federal Credit Union and Massachusetts Electric Company
supported schools programs; the Meredith Corporation and an anonymous donor
sponsored The Red Rose Girls: An Uncommon Story of Art and Love; Reynolds,
Barnes & Hebb sponsored the Housatonic River Festival Day, a highlight of the
2004 summer season; the Massachusetts Turnpike Authority granted support for
advertising for Hometown Hero, Citizen of the World; and the Museum is thankful
to the Massachusetts Cultural Council for its organizational support.

Thanks to generous donations, Linwood served as exhibition galleries for Reviewed:
Artists’  Books Inspired by the Berkshire Review, and is enjoyed by visitors through nar-
rated tours. An anonymous sponsor is has made possible the refurbishment of
Linwood’s kitchen facilities so that the statley house may be used for public events
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and facility rentals. Trustee Ann Fitzpatrick Brown has generously provided for floor
refinishing, historic paint consultation and painting, and furniture reupholstery and
donated services were provided by trustee Perri Petricca of Unistress. General con-
tractor Craig Moffatt is to be commended for his tireless labor of love, and for his
management of the Linwood project. Bruce Miller, Jack Filippi, Bob Barrett, Chris
Morehouse, Butch Segala, Joe Lussier, Jim Underhill, Angelo Tornicelli, and Wes
Primmer contributed months of work to help make Linwood House shine. A list of
donors to the Linwood Campaign may be found in the pages designated for donors.

In Washington, D.C., Rockwell’s Four Freedoms paintings were on loan this past
summer at the Corcoran Gallery of Art, in conjunction with the dedication of the
National World War II Memorial. The first Members Heritage Tour to Washington,
D.C., toured the 20th-century presidential war memorials, the National Archives,
the Capitol, the Udvar-Hazy Center of the National Air and Space Museum at
Dulles Airport, and several private collections of Rockwell and illustration art. The
tour was considered a great success by its participants and future tours are planned.

The Museum thanks its generous donors, whose support helps sustain and enhance
this important American institution.
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finance
year in review
The Norman Rockwell Museum adjusted well to the budget repositioning under-
taken in the previous fiscal year. The Museum performed efficiently and effectively
under reduced circumstances. These revisions provided sound footing during a
year of challenges to the national cultural sector. 

The Museum’s annual budget was $3.040 million. Expenses against revenues of
$3.234 million resulted in an operating surplus of $195,000 before capital invest-
ment. The Museum welcomed more than 156,000 visitors in fiscal year 2003-2004,
a slight increase over the previous year. Visitors supported admissions revenue of
$1,332,105. Visitor spending in the Museum Store dipped, resulting in a decline
from historically strong sales and transaction averages. Efforts are underway to
enhance sales with new products, displays, and inventory management.

Improvements to the visitor experience, such as an optional audio tour and season-
al food service on the Terrace Café (run by the Museum in partnership with the
Red Lion Inn), have had a positive impact on sales. The rental of traveling exhibi-
tions continued to grow, providing the added benefit of introducing offsite audi-
ences to Norman Rockwell, and producing additional revenue through exhibit fees
and merchandise sales.

The Museum put another of its assets to work this year with the refurbishment of
Linwood, the historic Berkshire “cottage” on the Museum’s property, thanks to 
the generous leadership and contributions of trustees Ann Brown, Perri Petricca of
Petricca Industries, an anonymous angel, numerous trustees, and Craig Moffatt
Restorations. This has provided the Museum with an additional venue for special
events, programs and exhibitions. The new kitchen and catering facilities will 
greatly enhance the Museum’s capabilities to host special events and will give the
Museum a new revenue stream. Additional building improvements include upgrad-
ed electrical, plumbing, heating, basement floor, and waterproofing of the 150-year-
old Linwood basement. Donated services, worth thousands of dollars, were provid-
ed by area contractors and the Museum’s business friends.

Membership income was slightly ahead of last year and showed the loyalty of
the Museum’s friends as well as the vitality of the Museum’s member services
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and programs. The Norman Rockwell Museum gratefully accepted a record num-
ber of exhibition sponsorships, contribution challenge matches for specific capital
projects, and in-kind gifts and services. 

Human resources remained stable with a current employment base of 64 employ-
ees, for a full-time equivalent of 47. This is supplemented by dozens of volunteer
staff who contribute thousands of hours of service, assisting in visitor services, edu-
cation, communications, and external relations. Landmark Volunteer students pro-
vided hundreds of hours of community service and assisted the Museum in myriad
ways, including buildings and grounds maintenance, education, technology and
visitor services. 

The business office implemented a new cost accounting system that will provide
for detailed expense management and cost center accounting for each project and
program. In a strategic planning session, the Museum board and staff developed
new qualitative measures and benchmarks to assist in evaluation of programs and
new project proposals. The Museum continued its commitment to art acquisition
and received important art donations.

Some of the investment shortfalls of recent years were recouped under the manage-
ment of Alliance Bernstein. Funds functioning as the Museum’s endowment stand at
over $3 million. Growth of the endowment is essential, for it will insure and provide
stability to Museum operations during tumultuous fiscal years. The Museum contin-
ues to benefit from low interest rates, secured from the rewriting of its MIFA bond.
$1.6 million principle remains payable on the MIFA bond, amortized through 2011.

For some time, board and staff have been engaged in discussions about the state
of the national economy, philanthropy, the Museum’s finances, and the impor-
tance of building an endowment. Like most museums, the Norman Rockwell
Museum has confronted significant financial challenges over the last three years,
necessitating a reduction in staffing and some programming. Increasingly aware
of the vulnerability that such times present, trustees and staff continue to be
proactive in finding methods to reduce the Museum’s debt load and to build a
more substantial endowment.
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donors
The Norman Rockwell Museum is grateful to the following donors for their 
generous support from July 1, 2003 through June 30, 2004

$50,000 & Up
Anonymous
BerkshireBank
Dan Cain, Cain 

Brothers Foundation
Country Curtains & 

The Red Lion Inn
Petricca Industries

$25,000-$49,999
Ann F. Brown
Craig Moffatt Restorations
John & Jane Fitzpatrick
Massachusetts Cultural Council
Pfizer Inc
Yankee Publishing

$10,000-$24,999
Anonymous
The Burton D. Morgan 

Foundation
Comalli Electric
Harvey Chet & Farla Krentzman
The Red Lion Inn Pro-Am 

Invitational Golf Tournament
Steven & Kate Spielberg
Times Union

$5,000-$9,999
John V. Frank
GE Advanced Materials
Chara & John Haas
The Howland Memorial Fund
Donald Johnson
John & Anabel Konwiser
Craig & Laurie Norton Moffatt
Jonathan Ward & 

Margo Montgomery
Ralph & Jean Wilson

$2,500 - $4,999
Dr. Malouf & Therese Abraham
James & Martha Bush

Cain Hibbards Myers & Cook
Michael & Carol Daly
GE Foundation
Greylock Federal Credit Union
Bill & Penny Hargreaves
Louise A. & J. William Holland
Jay & Valerie Ireland
Richard & Mary Kelly
Carol Konner
Barry & Pamela Kriebel
Massachusetts Electric Company
Massachusetts Turnpike Authority
Thomas & Carol McCann
David & Betsey McKearnan
Hans & Kate Morris
Tom & Eileen Pulling
Fred & Carole Taylor
Jamie & Laura Trowbridge
John & Pamela Deely Van DeLoo
Wheatleigh
Lee & Cindy Williams

$1,000 - $2,499
Bill & Doris Allen
Lawrence E. Alvord
Terry Alvord
Mary Jane & Edward Arrigoni
Harry I. Barney
Lila W. Berle
Bobbie Crosby
Vaughn E. Davis
Catharine B. Deely
The Dobbins Family Foundation
Pat & Frank Faucett
Nancy Fitzpatrick & 

Lincoln Russell
Nancy & William Goessel
Bobbie Hallig
J. Mark & Beth Haney
Felda & Dena Hardymon
Heritage Capital Corporation
Lola & Edwin Jaffe
Natalie & Murray Katz

Valerie & George Kennedy
Legacy Banks
MassMutual Financial Group
Meredith Corporation
Rick & Jane Nowak
Carol & Dennis O'Dowd
Quality Printing Company
Reynolds, Barnes & Hebb
Robert A.M. Stern Architects
Aso Tavitian
J. Gregory & Lillian Whitehead
Elizabeth & Robert G. Wilmers

$500 -  $999
Henry W.D. Bain
Michael Bakwin
Joyce Bernstein &

Lawrence Rosenthal
Dorothy Byrne
Kathleen & Daniel Cain
Sally & Charles Cooper
Lansing & Katie Crane
Edward D. Currie, Sr.
Barbara Priester Deely
Grover & Susan Foster
Michelle & Chuck Gillett
John & Pamela Goode
Dr. & Mrs. John D. Greene
Gene & Lynn April Hartline
Kathleen & Neil Holden
The Inn at Stockbridge
Leslie & Stephen Jerome
David & Suzanne Klausmeyer
Isabel & Barry Knispel
Paul Lessard
Carl Lynn
Dan & Judy Magrath
Renee McCormick

& Will Cavanagh
Ingrid & Tom McNeill
J. Scott Moore
Cynthia & Randolph Nelson
Ted O’Rourke
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Cherry Rainone
Milton Rattner
Gail & Tom Rockwell
Marty & Pat Salvadore
Lynda & Ed Scofield
Mark & Betsey Selkowitz
The Studley Press
Wave Systems
Wheeler & Taylor

$250 - $499
AAA Berkshire County
Robert & Ginny Abbe
The Apple Tree Inn & Restaurant
Robert & Sara Awe
George S. Bain
Banknorth Massachusetts
Jack & Carolyn Batty
Benchmark Real Estate
Berkshire Gas Company
Berkshire Life Insurance Co. 

of America
James & Barbara Birney
Blass Communications
Bruce & Sharon Bottomley
Nancy A. Brown
Canyon Ranch in the Berkshires
Andrew & Jane Cohen
Jan & William Cohn
Katherine A. Collins
Crescent Creamery
Doris & Foster Cummings
Eclectechs
Ed Herrington, Inc.
Walter & Mary Engels
Susan & Timothy Fidler
Richard L. Fitzgerrell
Foresight Land Services
General Systems Company
The Gillette Company
Neil & Jane Golub
Linda J. Gorham
Dr. Mary Grant & James Canavan
Matt & Heather Wells Heim
Maureen & Paul Hickey
Holsten Galleries
Valerie & Allen Hyman
Intercontinental Terminals 

Company
Marianne & Richard Jaffe

Stuart & Carol Kuller
Lee Bank
Lenox Savings Bank
Lindberg & Ripple
George P. Luddy
William Lupien
Timothy R. McLevish
MeadWestvaco Specialty Paper
Wendell & Florence Minor
Charles R. & Elaine Moffatt
Elizabeth & Keith Morgan
Nejaime’s Wine Cellars of 

Stockbridge & Lenox
O’Connell Oil Associates
Aline & Bill Odwazna
Dean & Lorraine Parmelee
William & Katharina Perlow
Pete’s Motors Group
Pine Cone Hill
The Pittsfield Cooperative Bank
Price Chopper, Golub Foundation
Brian & Margaret Quinn
Roberts & Associates Realty
Evelyn & Raymond Segel
Mickey & Arlene Sego
Jane & Terry Shea
Elissa Sommer
Sotheby’s
Subaru N/E Group
Arthur & Linda Tenenbaum
Oralie & Donald Thurston
Tom’s of Maine
Toyota Motor Sales, USA
Laughran Vaber
Marilyn & Ron Walter
Jerry & Karen Waxberg
Claudia & Bob Wells
Claire Williams
Jamie Williamson & Bill Marley
Windy Hill Farm
Richard M. Ziter, M.D.

$100 - $249
Jean & Bill Aaron
Mrs. Michael Abdalla, Sr.
Mark & Stephanie Abrams
Joanne & Kent M. Adams
Harvey & Melody Alstodt
Altria
Anita Anger & Bob Risse

Anonymous
Mary G. Avery
Norman A. Bailey
Sherwood & Caroline Bain
Baldwin Atkin Private Chefs
Dr. & Mrs. Bert Ballin
Mr. & Mrs. Peter R. Barker
Rita M. Barredo
David R. Barrett
Cheryl & Frank Basch
Marjorie H. Beck
M.C. & Ron Belfiglio
William D. Bell
Jack M. Bendat
Mary Ellen & Charles Benedetti
Shelley & Bob Berend
Michael & Seema Berger
Berkshire Corporation
Lori & Allen Bernstein
George & Roberta Berry
Birchwood Inn
Mary U. Bitel
Arnold & Jean Blackmur
Mr. & Mrs. Leslie Blatt
Richard & Ellen Blocker
Eleanor & Edward C. Bloom
Dr. Aaron & Elaine Blum
Robin Weiser & Peter Bodnar
Judy Boehr
Ruth & Nicholas Boraski
Neal Borovitz
Janet & Frederick C. Braun III
Edward Brillant
Ann Marie Brisby
Nancy A. Brown
Brown & Bigelow
Carolyn & Norman Brust
John Burgoyne
Kathleen A. Buzas
Martha & Jack Campbell
Jeanette Canaday
Paul & Tonia Carlo
Castle Street Cafe
Judy Caywood
Alan & Roselle Chartock
Russell & Karen Chiappetta
Christine’s B & B
Margaret & Richard G. Clark
Close Encounters With Music
Curtissa Cofield
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Maureen & Edwin B. Coghlin, Jr.
Elizabeth & Marvin Cohen
Ellen Cohen
Phyllis & Joseph L. Cohen
Phyllis S. Cohen
Mr. & Mrs. Michael J.P. Collins
Judith & Jeffrey Cook
Mary & James Nicoll Cooper
Dr. Martin & Leona Cooperman
Cindy Corwith
Bob & Pam Costello
Mr. & Mrs. Cotant
Gretchen Courage
Jon David Covlin
Christine & Dr. William Cristo, Jr.
Phyllis & William Croll
Judith & John Crosier
Sue & Joseph Csatari
Evelyn & Dr. Scott Cunningham
James & Catherine Daily
Daily Bread Bakery
Richard Dannay & Gloria Phares
William & Jennifer Darger
Barbara Dean
Inga Dean
Marianne de Gersdorff
Cora Lynn Deibler
Henry H. Dennis
Janet DeRita
Mr. & Mrs. Gary Di Martino
Harriette & Martin Diamond
Karoline & Helmut Diehl
Thomas A. Doerr
Veronica S. Donlin
Thomas Paul Doyle
Jean & Rich Drees
Linda M. Dulye
J. Williar & Sue Dunlaevy
Lynn & John Duwell
Joseph E. Dwyer
Jacqueline & Hal Dynan
Lindsay & Terry Eakin
Henry & Ruth Ebbets
Frances & Stuart Eichenfield
Janet & Don Eisenstein
Cindy & Chip Elitzer
Linda & A. L. Ellis
Ginger & George Elvin
Michael Endler
Eiko & Robert Engling

Lillian & Sheldon Epstein
Beverly & David Evans
John & Jocelyn Farley
Marilyn & David Faust
Eugenie & James Fawcett
Federal Business Centers
David & Jo Fehr
Donald S. Feigenbaum
Peggy & Miles Feinstein
John Felton & Martha Gottron
Sharon & Paul Fentner
Richard & Joan Fenton
Nancy & Peter Finn
Raymond F. Fisher
Douglas J. Flackman
Flintlocks, Etc.
Barbara & Thomas Flynn
John M. Foehl
Ann & Dale Fowler
Ruth Friendly
From Ketchup to Caviar
Eleanor S. Frye
Nelson Furlano & Susan Wilkes
Louise & David Galpern
Dr. John & Ann Galt
Michael L. & Renee Garrett
Edith & Norman Geller
Robert & Lillian Gerhart
Richard & Monique Gershon
Bob & Gloria Gery
Globespan Capital
Ellen Kennedy & Mark Gold
Stanley Goldberg
Irma Gonzalez
Lynne Goodman
Howard & Sue Gorham
Janet & Raymond Gorski
Jeanette & Stephen Gottlieb
Susan & Richard Grausman
Charlotte & Sheldon Gross
Ramona & William Haflin
Olle & Elaine Haggstrom
Nancy Wilde Hahn
Fred & Priscilla Hall
Richard L. Hamilton
Valerie Hamilton
Peter Hammell
John & Glenda Hammer
Miho Hanaoka
Scott & Ellen Hand

Petra & Peter Hansen
Dr. Lynne B. Harrison
Mary W. Harrison
Jeananne Hauswald Harris
Bruce F. Hart
Judith & Stephen Haveson
Mark A. Hebert
Kathryn Hedgepath
Philip & Anita Heller
Robert & Aleva Henderson
Estelle & Gordon Hendrickson
Mary Ellen & Damon Hern
Mr. & Mrs. Lawrence Herz
G. Marie Hicks
Suzanne & Stuart Hirshfield
Richard  & Lila Holland
Robert Horvath & 

Lynne Johnson
Sally & John B. Hull, III
Margaret & Richard A. Huoppi
Peter Barton Hutt
IBM Corporation
Douglas & Ann Ingram
Invensys SNE
Samuel G. Ippolito
J. Rosalyn Isch
Joy & Stanley Jaffe
Rebecca & M. Craig Johns
Alistair D.K. Johnston
Cindi Jones
Marilyn D. Jones
Jacqueline Sifford Joyner
Susan & Cary Jubinville
William & Elizabeth Kaeding
Martine & Allen Kantrowitz
Jerry & Nancy Kaplan
Gloria & Arnold Kaufman
Howard & Nancy Kaufman
Dr. M. Kaufman & J. E. Fusco
Leo Kavanaugh & 

Catherine Atkin
Beverly J. Kelemen
Kris Kelley & Jim Sanders
Michael F. Kerrigan
Bernard & Carol Kessler
Key Foundation
Bryan King
Delmore & Georgette Kinney
Mr. & Mrs. Michael Kirchner
Judy & John Kittredge
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Jane Kiviat
Phyllis & Harvey Klein
Robert F. Koenig
Robert W. Kohanski
Jane E. Kostuch
Janet & Earl Kramer
The Kresge Foundation
Joseph & Amy Kroboth
Stuart & Carol Kuller
Debbie & Mort Kunstler
Constance Kutz
Dr. Barry M. Lamont
Dr. Susan R. Lampshire
Mildred Langsam & 

Barnet Wallitzer
Jo Ann & William Larmon
Alan & Shirley Lavine
Henry & Louise Leander
Marjorie & Jerry Levine
Yuan & Olivia Liang
Joseph Lillis, Jr.
Beatrice & Carl Lindholm, Jr.
Sharon & Ben Liptzin
Keith Lockhart & Lucia Lin
Walter & Phyllis Loeb
Edwin & Elaine London
George & Betsy Longstreth
Chauncey C. Loomis
Mr. & Mrs. Peter Lunder
MacFarlane Office Products
Madison Performance Group
Bruce & Patricia Mandel
Dr. Charles & Marcia Mandel
Ed & Barbara Mandell
Dennis L. Marchese
Peg & Bob Marcus
Sy & Edi Mayerson
Francine & Tom McCance
Leonard & Barbara McCue
Louise A. McCue
Marjorie & Richard McGahren
Barbara & Don McLucas
Deborah & James McMenamy
Candy & Frank McNally
Eleanor & William McNutt
Linn Cary & Ved Mehta
Faith A. Menken, M.D.
Matthew J. Merritt, Jr.
Martin & Joan Messinger
Gillian & Eduardo Mestre

Marie & William Metlay
Minkler Insurance Agency
Alan & Alice Model
Barbara & Joseph Modoni
Lisa A. Monahan
Jim Monnier
Mike Moreyn
Keith & Elizabeth Morgan
Janice & Martin Morgenstein
Kenneth F. Mountcastle, Jr.
Frank D. Moxon
Shigeaki Nakajima
Paul & Chloe Nassau
Barbara Nessim & 

Jules Demchick
Barbara & Philip Newman
Judith & Lorne Norton
Drs. Charles & Elvy O’Brien
Christine & Tom O’Brien
Elizabeth & Tim O’Brien
Jean C. O’Keefe
Jean Jacques Oliviero
Kathleen W. Oppermann
Stanley & Lesley Oransky
Mr. & Mrs. W. James Orovitz
Helen Palmquist
Carolyn & Jack Pappas
Diane T. Penola
Jane & David Peth
Rosaland & Basil Petricca
Ray Pieczarka
Michael & Heidi Bulich Poterala
Claire & Millard Pryor
Barb Putratz
Robert & Kathryn Quattrochi
Andrew & Joan Quinn
Peter C. Rainone
Morris Raker & Janet Wohlberg
Sandra & Edward Rappaport
Dulce M. Ricciardelli
Philip D. Rich
Deutsche Bank Americas 

Foundation
Deborah Rockwell & 

Nicholas DePaoli
John Rockwell
Donald & Felicia Rodriguez
Esther F. Rosati
Florence & Robert Rose
Jonathan & Lydia Rosner

Coleman & Carol Ross
Suzanne & Burton Rubin
Sue & David Rudd
Lila & Joe Ruggio
Paul & Jeanne Russ
Alan & Jane Salamon
Al & Mary Ann Sanborn
Ruth Sanderson
Ruth Sanes
Judy & Fred Sargent
Margaret & Edward S. Sawyer
Dr. Wynn A. & Elizabeth Sayman
SBC Foundation
Mark L. Scharfman
Gary Schieneman & Susan Fisher
Stephen Schoenfeld & 

Penny Hudnut
Jim & Juanita Schott
Bruce Schreiber & 

Ronney Rosenberg
Nancy L. Schuckman
Karl & Judy Schumacher
Martha & William A. Selke
Serono Symposia International
Barbara & Donald Shack
Donald & Arlene Shapiro
Dr. Marvin & Roberta Shapiro
Nancy Watson &

Col. A. Park Shaw, Jr.
Mr. & Mrs. Thomas C. 

Sheffield, Jr.
Richard & Lise Shields
George & Martha Shippey
Lester & Marilyn Shulklapper
Leslie & Iris Silverman
Marilyn & William Simons
Richard & Marcie Simons
Mr. & Mrs. Richard E. Sitzer
Doris S. Skorput
Ruth & David Skouron
Mitchell & Valerie Slotnick
Janis Smythe
Daniel Sosnicki
Carolyn T. Spicer
Norma & Kenneth Spungen
Andrew & Roxann Steinberg
Stevens World of Carpets
Stockbridge Sportsman’s Club
Hope P. Stokes
Marguerite & Stephen Sullivan
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Susan & Warren S. Sumner III
Dr. & Mrs. Seth Sushil
Tracy & David W. Swanson
Lois & David Swawite
Dr. Mark Swerdlik
Dorothy H. Tanner
Tod Tarrant
John E. Taylor
Ted & Betsy Taylor
Rebecca & Robert M. Thomas, Jr.
The Thomson Corporation
Conrad & Helen Timpe
Irene & John Toffey
Mr. & Mrs. William B. Toole
Mary Lou & 

Richard P. Torykian, Sr.
William & Shirley Towey
C. David Trader
The Travelers Companies
Tucker Associates
Gregory & Terry van Kipnis
Joan & Hal Vayo
Sherene & Robert W. Venables
Michele & Peter Visceglia
Capt. Leonard & Leona Volk
Henry & Sallie von Mechow
Joyce A. Vorman
Patricia Vreatt
Kazuhiro Wagatsuma
Mort & Catherine Walker
Susan & Russell Waring
Roy & Verna Weaver
Grace E. Webber
Drs. Eileen & Stephen Weiss
Gail & Barry Weiss
Robert & Margaret Wellspeak
Liela & Walter Weltman
Al & Muriel Wermuth
George & Jane Wheeler
Reid & Laird White
Jean & Peter Whitehead
Jean & Thornton Wierum
Rick Wilcox & Joyce Butler
G. William Wilde
Joan & Henry H. Williams, Jr.
Liz & Mark Williams
Anye & Edward A. Wolff III
Ted Wynn
Dr. Arthur Yee
Janet Waggoner & Richard Yowell

Judy Francis Zankel
Zeke Zekley
Stan & Mary Zitello

in-kind gifts
Bella Flora
Mr. & Mrs. Michael Berenstain
Ann F. Brown
Cain Hibbard Myers & Cook
Catherine's Chocolate Shop
Center For Ecological Technology
Roselle & Alan Chartock
Chesterwood
Claverack Free Library
Comalli Electric
Curtis Publishing Company
Anne F. deGersdorff, PhD
Jean & Rich Drees
Dresser-Hull Company
Gary Eveland
Jane & Jack Fitzpatrick
Fox River Paper Company
Greystone Gardens
Don Johnson
Lisa Kidd
Robert Kraut & Elise Abrams
Yukiko Kubota
M Designs
Wendell & Florence Minor
Craig Moffatt Restorations
Morris Dancers
Norman Rockwell Estate 

Licensing Company
Petricca Industries
Pfizer Inc
Selkowitz Insurance Agency
Suzy Sheridan
Carol Soeldner
The Taggart House
Times Union
Jamie Trowbridge
Troy's Garage
Alexander & Meg Williamson
Yankee Publishing

gifts to the art 
collection
Anonymous
Evelyn F. Hitchcock in memory 

of Ethan Wolcott Hitchcock

gifts to the archives
Virginia O. Abbe
Anonymous
Jack M. Callahan
Thomas Daly
Charles Flint
Oliver C. Kempton
Eve Lebowitz
Laurie Norton Moffatt
Helen S. Palmquist
Rep. William “Smitty” Pignatelli
J. Rene Thibault
Anne Lamone White

library members
Agawam Public Library
Becket Athenaeum
The Berkshire Athenaeum
Chicopee Public Library
Clarksburg Town Library
Dalton Free Public Library
Goodwin Memorial Library
Goshen Public Library
Hillsdale Public Library
Joshua Hyde Library
The Kent Memorial Library
Lanesborough Public Library
Lenox Library
Lilly Library
Middlebury Public Library
Monterey Library
Palmer Public Library
Simsbury Public Library
Stephentown Memorial Library
West Springfield Public Library
West Stockbridge Public Library
Westfield Athenaeum

The Norman Rockwell Museum
is grateful to all its loyal members
and donors, and has endeavored
to provide an accurate listing of
all contributions. If your name
has been inadvertently omitted,
please accept our sincere apology. 
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staff
administration
Laurie Norton Moffatt Director
Terry Smith Director of Administration and Finance
Holly Ruel Director of Human Resources
Ann Sterlin Assistant to Director
Joseph Aubert Accountant/Director of Visitor Services
Suzanne Tremblay Accounts Payable
Frank Kennedy Information Technology Manager
Laura Tota Telephone Operator/Administrative Assistant
Jean Drees Administrative Assistant

Volunteers: Marilyn Avery, Lenore Ladenheim, Joan Sinisi

building, grounds & security
Wesley Shufelt Facilities Manager
Allen Bell Warehouse Manager/Safety
Mark Carey Maintenance Assistant
Jill Laraway Warehouse Assistant
Ed McHugh Warehouse Assistant
R. Dale Wilson Maintenance Assistant
John Masiero Warehouse/Distribution Assistant

communications
Kimberly Rawson Associate Director for Communications
Ellen Mazzer Communications Coordinator
Jeremy Clowe Communications Assistant

Volunteers: Carlton Dodge

curatorial
Linda Pero Curator of Norman Rockwell Collections
Russell Horton Exhibition Manager
Mary Dawson Manager of Traveling Exhibition
Priscilla Anthony Customer Service Researcher
Chuck Debevoise Reference Center Assistant

Volunteers: Marjorie Hall, Robert Kuhner
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earned revenue
Michael Duffy Museum Store Manager
Betsy Manning Head Sales Associate

Sales Associates: Elias John Aubert, Mindy Bassler, Leslie Boudreau, Selena
Mercer, Grace Naughton, George Smith, Robin Strauss, James Wilcox 

Volunteers: Michael Feltser

education and programs
Stephanie Plunkett Associate Director for Exhibitions and Programs
Melinda Georgeson Director of Education
Maureen Reynolds Manager of Visitor Services
Jane Salvatore Assistant Manager of Visitor Services
Kathy Dubree Visitor Services Assistant
Thomas Daly Curator of Education

Guide & Admissions Staff: Marge Blair, Peri Caverly, Marge Ceder, George
Church, Barbara Clarke, Judy Daly, Charles Debevoise, Kathy Dubree, Bobbie
Anne Fachini, Stephen Gershoff, James Gilbert, Robert Gilbert, Elaine Gunn,
Beverly Kaplan, Lee Marino, Lisa Murray, Ann Nugent,  Larson Powell, Robert
Stevens, Irene Toffey, Natalie Tublitz, Claire Williams, Meg Williamson

Volunteers: Louise Alexander, Polly and Richard Braham, Amy Butterworth, 
Carlton Dodge, Peter Drozd, Frank and Patricia Faucett, Paul and Marilyn Flaum,
Lenore Ladenheim, Howard and Alayne Miner, Joan Parker, Suzy Sheridan, Jerry
and Sylvia Silverberg, Kelsy Waggaman, Shellie Salem

external relations
Mary Ellen Hern Associate Director for External Relations
Anita Cohen Director of Membership & Development
Judy Shaw Development Coordinator
Kathy Dowler Membership Coordinator

Volunteers: Florence and Bruce Andrews, Rich Braham, Lenore Ladenheim,
Eugene Marshall, Arnold Miller
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Top row, left to right:

From the exhibition, The Picture of Health: Rockwell Paintings from the Pfizer Collection
Doctor and Doll, Norman Rockwell, Oil on canvas. Display advertisement for Upjohn
Pharmaceuticals, 1942. Licensed by Norman Rockwell Licensing, Niles, IL. 
Collection of Pfizer, Inc.

From the exhibition, Freedom: Norman Rockwell's Vermont Years
Christmas Homecoming, Norman Rockwell, Oil on canvas. Cover illustration for The Saturday
Evening Post, December 25, 1948. ©1948 SEPS: Licensed by Curtis Publishing, Indianapolis, IN.
From the permanent collection of Norman Rockwell Museum.

From the exhibition, Moi! Autoportraits du Xxeme Siecle
Triple Self-Portrait, Norman Rockwell, Oil on canvas. Cover illustration for The Saturday Evening
Post, February 13, 1960. ©1960 SEPS:  Licensed by Curtis Publishing, Indianapolis, IN. From the per-
manent collection of Norman Rockwell Museum.

Middle row, left to right:

From the exhibition, Women In Illustration: Contemporary Visions And Voices
One Hundred Years of Solitude, Cathleen Toelke, Goauche on baord. 
Cover illustration for One Hundred Years of Solitude by Gabriel GarcÌaa Marquez. 
©1990 Cathleen Toelke. All rights reserved. Collection of the artist.

From the exhibition, Hometown Hero, Citizen Of The World: Rockwell In Stockbridge
The Problem We All Live With, Norman Rockwell, Oil on canvas. Illustration for Look, January 14,
1964. Licensed by Norman Rockwell Licensing, Niles, IL. From the permanent collection of Norman
Rockwell Museum.

Bottom row, left to right:

From the exhibition, Red Rose Girls: An Uncommon Story Of Art And Love
Mother and Child, Jessie Willcox Smith, Cover illustration for Dream Blocks by Aileen Cleveland
Higgins (Duffield & Company), 1908. Collection of Jane and Ben Eisenstat.

Back cover:

Norman Rockwell Museum exterior. Photo by Art Evans.
©2004 Norman Rockwell Museum. All rights reserved.

Printed by Quality Printing, Co. www.qualprint.com

cover illustrations
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